
Golf Cart Warranty Comparison Matrix
Comprehensive side-by-side warranty analysis across 7 leading EV golf cart brands

MASTER REFERENCE

Universal Exclusions: Normal wear & tear (tires, brake pads, light bulbs,
upholstery), unauthorized speed/electrical modifications, improper charging, water
submersion, and towing beyond limits. 

Labor & Transport Note: Most warranties cover factory defective replacement
parts only. Service labor, diagnostic fees, and pick-up/delivery charges are subject
to selling dealer policies (except STAR EV limited labor). 

Battery Requirements: Lithium warranties require proper storage and OEM
charging practices. Brands like SIVO and Venom (Eco Battery option) require
online registration within 60 days of purchase. 

COVERAGE
CATEGORY

BINTELLI BLP (ZEVO) DACH EV DENAGO EV VENOM EV SIVO EV STAR EV

Frame & Chassis 4 Years
Part of limited vehicle

warranty

2 Years
Steel frame & structural

chassis

Lifetime
Monocoque / aluminum

frame

Lifetime
Aluminum structural frame

3 Years
Main frame & chassis

components

4 Years
Part of limited vehicle

warranty

4 Years
Frame, leaf springs & shocks

Lithium Battery 5 Years
Standard LiFePO4 battery

pack

5–8 Years
48V 105Ah LiFePO4 lithium

pack

5 Years
Full replacement on

LiFePO4 pack

8 Years
Full replacement schedule

(personal)

5–8 Years
5 Yr standard; 8 Yr with Eco

option

8 Years
105Ah Eco Battery

(registration req.)

6.5 Years
100% (0-42 mos); Prorated

(43-78 mos)

Powertrain &
Controller

4 Years
Motor & controller defect

coverage

2 Years
5.0 kW AC Motor & controller

3 Years
AC Motor & speed controller

2 Years
Motor, controller & harness

3 Years
Motor, controller, solenoid &

axle

4 Years
Motor, controller & drive

system

2 Years
Powertrain, motor &

controller

Bumper-to-Bumper 4 Years
Major mechanical/electrical

parts

2 Years
General non-wear cart

components

2 Years
Standard non-wear

components

2 Years
General non-wear

assemblies

3 Years
General vehicle components

4 Years
Major mechanical/electrical

parts

2 Years
General non-wear

assemblies

Accessories &
Electronics

30 Days
Individual replacement parts

2 Years
Touchscreen, soundbar &

charger

1 Year
Front windshield coverage

1 Year
Factory accessories &

options

1 Year
LCD screens, audio &

charger

30 Days
Individual replacement parts

2 Years
Trojan Lead-Acid: 2 Yrs

(Commercial: 6m)

Labor Coverage Parts Only

Labor handled by dealer

Parts Only

Dealer labor separate

Parts Only

Dealer labor separate

Parts Only

Dealer labor separate

Parts Only

Dealer labor & transport
extra

Parts Only

Labor handled by dealer

Parts + Ltd Labor

Excludes transport fees

Transferability Original Owner Only Original Owner Only Original Owner Only Original Owner Only Original Owner Only Original Owner Only Original Owner Only

Key Terms &
Exclusions

• Wear items excluded
• Water submersion void
• Direct parts warranty

• Non-OEM mods void
• Water damage excluded
• Wear items excluded

• Wear items excluded
• Pressure wash void
• Non-OEM mods void

• Non-OEM mods void
• Water exposure excluded
• Commercial use limit

• Speed >25mph voids
• Commercial excluded
• 10-day claim window

• Eco battery reg within 60d
• Wear items excluded
• Elec mods void

• Prorated battery (mos
43-78)
• 6-mo limit for rental
• Water wash void

Claim Process File via authorized Bintelli
dealer.

File via authorized BLP
Moto / Zevo dealer.

File via authorized DACH
dealer.

File via authorized Denago
EV dealer.

File via authorized Venom
EV dealer within 10 days.

File via authorized Bintelli/
SIVO dealer.

File via authorized STAR EV
dealer portal.


	Golf Cart Warranty Comparison Matrix

